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1.

Sign up

Sign up or log in to Viveo Health’s platform as a doctor, using your email address and
password. Click here to start.

2.

Profile set up
Profile completeness page opens for you to fill in all details.
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2.1.

Personal data:

Here you can complete your profile. Click each Set up button to enter your
Personal Data and your Work address. When entering your Personal Data,
please upload an approved Profile Picture. If you are unsure whether your
Profile Picture meets Viveo’s standards, please check with the Verification
Team. Please note that the Address you enter will be transcribed to any
prescriptions you write. You should therefore enter your work address, not
your personal address.
You can edit or update your Profile at any time, by clicking on your Profile
picture in the top right of the Dashboard.

2.2.

Calendar

Set up your Calendar. Here you can select your time zone, your working hours,
set the standard duration of your appointments, and set your out of workdays.
Back to the dashboard view. In the left, you can see today’s schedule.
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3.

Platform features
3.1.

Dashboard

In the home screen you can view the icons on the left side bar. In descending
order, these are Dashboard, Calendar, Contacts, Calls, Health Records, and
Chat. By clicking on the column expander (marked on red) you will be able to
see the sidebar on the left.
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3.2.

Calendar

The Calendar function allows you to view your booked appointments. You can
toggle between week and month view. If you would like to adjust your
Calendar settings, you can do so by clicking Settings in the top right of the
screen.
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3.3.

Contacts

This function allows you to see all patients in your current contact list. When
you invite a patient to register on the platform, or consult with a patient, the
patient will automatically be included in your contact list.

3.4.

Calls

The Calls section is a record of all consultations made.

3.5.

Health records

The Health records function is where you can find, review and edit the medical
records that are created during the consultatio

5

4.

Consultation
4.1.

Waiting room

Before starting the consultation, you will see patients waiting to join the call.
They are visible at the box in the Dashboard, in what we have called the
Waiting room. You can start a consultation with a patient by clicking on the
blue Camera icon.

4.2.

Start consultation

Grant browser access to use camera and microphone. Enable your camera to
make full use of the video consultation. You can now begin the consultation
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5.

Consultation
5.1.

Waiting room

Before starting the consultation, you will see patients waiting to join the call.
They are visible at the box in the Dashboard, in what we have called the
Waiting room. You can start a consultation with a patient by clicking on the
blue Camera icon.

5.2.

Start consultation

Grant browser access to use camera and microphone. Enable your camera to
make full use of the video consultation. You can now begin the consultation!

5.3.

Add health records

Now we are ready to record the consultation. First, simply insert the patient's
primary symptom. Click Edit health record. In the Description tab, you should
record notes on the medical history.
Click Show additional data. Here you can enter the Treatment plan and
Diagnosis.
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5.4.

Check documents

Next to the description tab, you will find the Documents tab. Here you can add
miscellaneous medical documents, such as radiological reports.

5.5.

Chat

You can chat with patients following a consultation.
You can also access the Chat function by clicking on the Chat icon in the top
right of the Dashboard.
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6.

Support

If you need Support from Viveo team, simply click on the Support icon in the top
right of the Dashboard.

Here you can write to our Support Team by
using the dialogue box on the right of the
screen.
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Thank you for reading this User Guide.
If you have any comments or questions, please
write to verification@viveohealth.com
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